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organisasjoners bruk av informasjonsteknologi (NOKOBIT). NOKOBIT, vol. 25, no. 1, Bibsys Open Journal 
Systems, ISSN 1894-7719. 
 

82. Iden, J., Farbu, A. & Serigstad, E. (2015, November 18-20). Fet grunnmur for mager produksjon: 
Suksessfaktorer for implementering av Lean. Proceedings from the 22th Norsk konferanse for 
organisasjoners bruk av informasjonsteknologi, Ålsesund. 
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RESEARCH PROJECT EXPERIENCE 
 CDO – Digitalization in Organizations, NHH, Project Manager, 2024-present 
 Digital Business, NHH, Project Manager, 2019 - 2023 
 ITSM Monitor, Project Manager, 2010 - 2017 
 NHH Norwegian School of Economics: Center for service Innovation, Project Manager, 2011 - 2014 
 NHH Norwegian School of Economics: Debussy, 2008 - 2011  
 NHH, University of Bergen and University of Agder: Transfer, Project Manager, 2005 - 2012 
 NHH, University of Bergen and University of Agder: Process Modeling Practice, Project Manager, 2004- 2009 
 Innovasjon Norge: Effektiv forretningsdrift, Project Manager, 1996 
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 Applied Digitalization 
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 Business Process Management 
 Process- and Quality Management 
 Project Management 
 IT project management 
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 Management Information Systems 
 IT enabled Process Change 
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 Information Systems 
 IT Service Management 
 Computer Networks and Telecommunication 
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 University of Bergen, University of Oslo, NTNU Norwegian University of Science and Technology, Nord 
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 NHH Norwegian School of Economics, Department of strategy and management, Member of the Board, 

2009-2013 
 NHH Norwegian School of Economics, Department of strategy and management, Teaching Coordinator, 

2009-2013 
 NHH Norwegian School of Economics, Member of committee for language guidelines, 2009 - 2010. 
 NOKOBIT – Norwegian Conference for IT in Business, Chair of the Board, 2008- 2011 
 NOKOBIT – Norwegian Conference for IT in Business, Member of the Board, 2007-2012 
 NHH Norwegian School of Economics, Department of strategy and management, Chair of the Information 

System Group, 2008-2013 
 University of Bergen, Department of information science and media studies, Teaching Coordinator, 2006-

2007 
 University of Bergen, The IT department, Chair - committee for reorganizing the IT department, 2006 
 NOKOBIT 2005, Conference co-organizer 

 
REVIEWER FOR JOURNALS AND BOOKS 
 European Journal of Information Systems 
 Journal of Information Technology 
 International Journal of Information Management 
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 International Journal of Technology Management 
 International Journal of Contemporary Hospitality Management 
 Technological Forecasting & Social Change 
 Information and Software Technology 
 Business Process Management Journal 
 Information Systems Management 
 Communications of the Association for Information Systems 
 Journal of Economics and International Finance 
 Scandinavian Journal of Information systems 
 Computer Standards and Interfaces 
 International Journal of Management Science and Engineering Management 
 Information Technology Governance and Service Management: Frameworks and Adaptations. A. Cater-Steel 

(Ed.) Hershey, USA: IGI Global 
 Lean blir norsk. Organisasjonsprinsippet lean møter norsk arbeidsliv og den norske samarbeidsmodellen. 

Bergen: Fagbokforlaget 
 Arbeid i team. Bergen: Fagbokforlaget 
 
EDITORIAL BOARD / PROGRAM COMMITTEE / REVIEWER 
 International Conference on Information Systems (ICIS)  
 European Conference on Information Systems (ECIS) 
 Hawaii International Conference on System Sciences (HICSS) 
 Australasian Conference on Information Systems (ACIS) 
 Conference on Business Informatics (CBI) 
 The International Conference on Exploring Modeling Methods in Systems Analysis and Design (EMMSAD) 
 International Conference on the Quality of Information and Communications Technology (QUANTIC) 
 Working Conference on the Practice of Enterprise Modelling (PoEM) 
 Norsk Konferanse for Organisasjoners Bruk av IT (NOKOBIT) 
 
PHD STUDENT SUVERVISOR 
 Carolina Costabile, NHH Norwegian School of Business, 2019 – 2024 
 Andreas Ulfsten, NHH Norwegian School of Business, 2018 –2022 
 Karen Osmundsen, NHH Norwegian School of Business, 2017 –2021 
 Anastasiy Henk, Nord University, 2016-2019 
 Kjersti Berg Danilova, NHH Norwegian School of Business, 2013 –2018 
 
EVALUATION COMMITTEES 
 Expert Committee for Assessment of Master Program in Digitization at UiA, 2022 
 Application for Full Professor, NTNU, 2018 
 Sanna Heikkinen, PhD. (University of Eastern Finland), 2018 
 Malcolm Blumberg, PhD. (USQ University of Southern Queensland, Australia), 2016 
 Allan Salling, PhD (CBS Copenhagen Business School, Denmark), 2015 
 Professorship in Information Systems, BI Norwegian School of Management, 2009 
 Professorship in Information Systems, University of Nordland, 2008 
 
INDIVIDUAL GRANTS 
 Equinor Academy: Digital Transformation, 2024-2028 
 Equinor Academy: Digital Transformation, 2019-2023 
 NHH Norwegian School of Economics: DIN 2017 
 NHH Norwegian School of Economics: ITMS Monitor 2016 
 NHH Norwegian School of Economics: ITMS Monitor 2015 
 NHH Norwegian School of Economics: ITMS Monitor 2014 
 NHH Norwegian School of Economics: ITMS Monitor 2012 
 NHH Norwegian School of Economics: ITMS Monitor 2010 
 University of Bergen: Process Modelling Practice, 2005  
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 EVRY: IT Service Management, 2005 
 
INTERNATIONAL EXPERIENCE 
 1 year sabbatical at Manchester Business School, University of Manchester, 2010-2011 
 7 months visiting scholar at University of California, Irvine, 1994 
 
AWARDS AND PRIZES 
 NHH, Honored with the status Excellent Teaching Practitioner, 2022.  
 NOKOBIT 2017: Best paper: Bygstad, B. and Iden, J.: Competing in digital infrastructures. How a Nordic hotel 

chain competes with the online travel agents 
 NHH, Norwegian School of Economics, Bronsesvampen, (The bronze sponge, Students’ Teaching award), 

2016 
 NHH, Department of Strategy and Management: Undervisningsprisen (The teaching prize), 2014 
 University of Bergen, Department of Information and Media Science: (The best course, Students’ Teaching 

award), 2006 
 University of Bergen, Department of Information Science: Beste foreleser (The best lecturer, Students’ 

Teaching award), 1993 
 
PROFESSIONAL SERVICES 
 IPA AS: Chairman of the board, 1998-present 
 itSMF Norway: Chair of the editorial board, Norwegian IT Management Dictionary 
 Delfi Data AS: Member of the board, 2001-2003 
 Den norske Dataforening: Chair, Business Process Reengineering interest group, 1994-1996 
 Den norske Dataforening: Co-organizer of conference for Workflow Management, 1995 
 Den norske Dataforening: Co-organizer of INFOTECH’93, 1993 

 
AFFILIATIONS 
 Association for Information Systems (AIS) 
 Norsk forening for kvalitet og risikostyring (NFKR) 
 IT Service Management Forum, Norwegian Chapter (itSMF) 
 
ARTICLES IN MAGAZINES AND NEWSPAPERS 
 Umulig å få tak i IT-hodene? Gå ikke over bekken etter vann. Feature article in Dagens Næringsliv, February 

17., 2022 
 Her er fire lærdommer fra livet på hjemmekontoret. Feature article in Dagens Næringsliv, September 16., 

2020 
 Drøye påstander fra BT om ny sikkerhetslov. Feature article in Bergens Tidende, October 15., 2020 
 Kan UH-sektoren lære noe av perioden med hjemmekontor? Khrono, September 9., 2020 
 Ledelse i en digital tid. Hva gjør de beste i offentlig sektor? Feature article in Stat og styring, 4-2018 
 For mye uavhengighet. Feature article in Stat og styring, 4-2018 
 Robotisering i norske kommuner. Feature article in Dagens Næringsliv, September 10., 2018 
 Digital ledelse i offentlig sektor. Hva gjør de beste? Feature article in Ukeavisen ledelse, June 29, 2018 
 Hotellkjeden som takler nettgigantene. Feature article in Dagens Næringsliv, October 8., 2017 
 Vi trenger bedre IT-ledelse. Feature article in Bergens Tidende, March 18., 2015 
 Hva er viktig for å lykkes med ITIL? Feature article in Computerworld, Nr. 43, week 50, 2009 
 ITIL versjon 3, hva synes vi? Feature article in Computerworld, Nr. 33, week 40, 2007 
 BPR og menneskets plass i moderne organisasjonsteori. Arena 3 (1), 25-29, 1996 
 Iden, J. & Opdahl, A.L. IT-sikkerhet. Vårt sårbare samfunn. Feature article in Bergens Tidende, December 2., 

2005 
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BUSINESS SEMINARS / TALKS 
Business seminars includes:  
Aibel, Atea, Avenir, Bankenes Betalingssentral, Bergen Group, Bertil O. Steen, BKK, BKK Nett, Delta, 
Digitaliseringsstyret for UH-sektoren, Det norske Veritas, Den norske Bank, Departementenes Servicesenter, Det 
digitale Trøndelag, Direktoratet for høyere utdanning og kompetanse, Direktoratet for internasjonalisering og 
kvalitetsutvikling i høyere utdanning, Direktoratet for samfunnssikkerhet og beredskap, DFØ Direktoratet for 
økonomistyring, Eidsiva, Ergo Group, Evry, Equinor, Fiskeridirektoratet, Gjensidige, Halliburton, Handelsbanken, 
Havforskningsinstituttet, Helse Vest, Helse Møre og Romsdal, Helse Nord IKT, Helse Vest IKT, Helse Vestre Viken, 
Hydro, Kulturrådet, Loisenberg Diakonale Høgskole, Lyse AS, Miles, NAV, NCE Seafood Innovation Cluster, NCE 
Heidner Biocluster, Norges Forskningsråd, Nordea, Nordpool, North Sea Group, Olje og energidepartementet, 
Oljedirektoratet, Oslo Kommune, Petroleumstilsynet, Politidirektoratet, PST Politiets Sikkerhetstjeneste, 
Qualisoft, Sjøfartsdirektoratet, Skatteetaten, Sparebanken Vest, Statnett, Statskonsult, Stortinget, 
Sykehusapotekene, Telenor, Tolletaten, Trondheim kommune, Tryg Forsikring, TV2, Universitetet i Bergen, 
Universitet i Stavanger, Utlendingsdirektoratet, Vestfold Fylkeskommune, Vestland Fylkeskommune, Virke. 
 
Invited speaker and talks at conferences includes: 
Bitstream II, Den norske Dataforening, Digitaliseringsstyret, Econa medlemsmøte, Handelshøyskolen i Bodø, 
Helgelandskonferansen, Informasjonsvitenskap UiB 50 år, IT-Forum Solstrand ved UiB, IT:Puls, Lederkonferansen 
2022, NHH Vårkonferansen, Norsk konferanse for IKT i offentlig sektor, Norsk forbund for innkjøp og logistikk, 
Norsk forening for kvalitet og risikostyring, Norwegian CIO Forum, Næringsforeningen i Stavanger, 
Næringslivssymposiet at NHH, Project Management Institute, itSMF årskonferanser. 
 


